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Holistic model as a challenge
for the medical profession™

Nina PUTALA**

ABSTRACT

The article presents a doctor—patient relationship model based on the assumptions of a holistic
approach to the patient. The author draws attention to selected patients’ needs, ones taken into
account in this model. These are the right to autonomy and an individualised approach to the
patient. These issues, considered in relation to philosophy, show a conflict between patients’
values and aspirations and doctors’ values and their experience. Nowadays, patients’ needs are
protected by consumer rights as well as being strengthened by postmodern philosophy, which
shapes society’s awareness of various definitions of health and underlines the right of the indi-
vidual to self-determination. This situation creates an incredible challenge for doctors because
attempts to assist is, according to medical knowledge, associated with an inevitable collision
with the subjective perception of a patients health. Because of this issue, the author consid-
ers it necessary to enquire about the needs and aspirations of not so much patients as doctors
themselves. It is assumed that the definition of what is currently important for this group
determines the scope of any possible admission or intentional ignorance of patients’ needs.
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* This article attempts to present a brief summary of the results of the project called ‘Re-
search on the experience of values’ funded by MNiSW in 2018.
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